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INTRODUCTION User Guide

ACCESSING THE PORTAL | TIS HOME PAGE

INTRODUCTION

The Teachers Information System (TIS) is an enterprise online portal platform offered

by the Teachers Registration Council of Nigeria, TRCN, for the consolidation of

teachers’ data and records across the 36 states of the Federation and FCT.

The TIS provides a single system for Teachers, Employers, TRCN Employees and the
eneral public. It is the data-hub for teachers’ records, statistics and analytics in
igeria. Several self-service options have been integrated for easy access to

information and services offered by TRCN.

ACCESSING THE PORTAL
To access the TRCN Teachers Information System, simply visit (portal.trcn.gov.ng)
using any browser and any device.

TIS HOME PAGE

The TIS home page is shown in figure 1 below. Some important actions you can

triggerfrom the home page are enumerated below:

1.LOGIN: This will take ¥_ou to the dedicated Login page for teachers.

2.GET YOUR USER ID: This will navigate to the ‘Get Your User ID’ page.

IS-I.L%GIN TO TIS: This triggers the TRCN Admin/Employee Login Screen (For TRCN
tart).

4.0thers utility Self-Service links include

-Verify a TRCN License Online

-Check a Teacher’s Registration Status Online

-Click here to Register Online Today

These links are highlighted and shown in figure 1 below

5.Download Links for TRCN Mobile App and User Guide & Guideline are also

available at the base of the Home Page for easy access to these utilities. TRCN

Con’q:(ajlctddetails (HQ Contact Address, Email Address and Mobile Numbers) are also

provided.

i Teachers

£ TRCH Admins

Acreid Ruffeit Repann & Satint on Teachar
Recididi bsdl Per

Figure 1:
TRCN TIS
HOME PAGE
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USER ID AND SIGNING IN User Guide

GET OR RETRIEVE YOUR USER ID | SIGNING IN TO TIS AS A TEACHER

GET ORRETRIEVE YOUR USERID

To get your User ID, click on the ‘GET YOUR USERID’ button on the home page as
shown in Figure 1 above. Once the page is displayed on your screen,

1.Enter your TRCN Registration Number and the Image Text Verification code

diéplayed
2.Click on the Retrieve User ID button to proceed

& Teachers

& Get your User ID

nnnnnnnnn Humoar

Figure 2:
Retrieve/Get your
User ID

SIGNINGINTOTIS AS ATEACHER

Click on the 'LOGIN' button as shown in Figure 1 above to login as a teacher. If you

already know your User ID for TIS, simply enter your User ID and Password to login to
the Portal.

g [sarhars

@ Teachers Login

Figure 3:
Teachers Login Page

© Teachers Registration Council of Nigeria, TRCN.



RESET YOUR PASSWORD User Guide

RESET YOUR PASSWORD | SIGNING INTOTIS

DID YOU FORGET YOUR PASSWORD?

Click on the 'Forgot Password' link on the Teachers as shown in figure 3 below. Once
the page is displayed on your screen, enter your User ID and image text verification
displayedto reset your password.

Figure 4:
Reset your
password

SIGNINGINTOTIS AS TRCN ADMIN/EMPLOYEE
Click on the 'LOGIN to TIS' button on the home page as shown in Figure 1 above to
login as an admin/employee. Simply enter your Username and Password to Login.

Figure 5:

Signing in to TIS
as a TRCN Admin
/Employee

© Teachers Registration Council of Nigeria, TRCN.



TEACHERS MODULE (WEB) User Guide

TEACHERS PROFILE

TEACHERS MODULE (WEB)

Teacher's Profile Details

The 'Teacher's Profile Details' page shows comprehensive information about a
Teacher across the following dimensions:

1.Bio Data

2.Highest Qualification Details

3.Registration Details

4.Current School (i.e. Place of Work)

5.Contact Details.

It is expected that you update your profile details with the most current and accurate

data.
My Full Profile Details
r b Blo-Data
T
b
[
vt
Qualification
TRCN Registration
TREN Ry Number
crsnzaes
Licenat Tyrpe:
CATESORY B
Current Work Details
Cuarrent School: Stateof Location:
FIRST LIGHT SECONDARY SCHOOL, ZUBA FCTABLM
(& Click hare 1o Update Schoal
#en Admin Staff®: Teachirg Career Start Year:
NO 2019
Contact Details
Mohile Number: Mobite Number (2 Email Address:
EDZ0000001 GTO300000 ijirera 2@ vihodcam
Figure 6: S S s
. b
Teachers Profile
.
Deta I Is Teachers Infermation System (TI5) - All Rights Reserved.

Comypright © 2018, Teathors Registration Councl of Nigaria, TRCN
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TEACHERS PROFILE

Updating Your Profile

Click on the 'Update Profile' button as shown in figure 5 above; this will takeo?/ou to
the 'Edit your Profile' page. This page is shown below in Figure 6. It is expected that a
Teacher updates his/her profile across the following: Bio Data, Highest Qualification,
Registration, Place of Work (School) and Contact Dettails.

Teachers
O s tem

a LEOMA ANUSEGEL

Edit your Profile
La ] PLEASE NOTE: All Fickds in asterik " re feguired.

Bio-Data
Tl “Surnase;

ANUSIEGE
"Date of Birth:

30051990

MIGERLA

Cualification
“Highest Qualifestion:
MUASTERS DEGREE

Harvw any Quabification in “Téucation ™,
¥ES

TREM Registration
“TRCN Rig bt
ETSATMES

Licersa Type:
EATEGORYB:

Current Work Details
Sehast

FIRST L5GHT SECONDARY SCHOOL, TYRA, Bwarl, FET ABUIA
G ik hore i ndate Schoct

Areyou sn Admin S1a8T “Wihengid yeer Teaching Career start®;

w 2010

Contact Details
“Malsle Nusmber:

Figure 7: ——
Edit your
profile page

© Teachers Registration Council of Nigeria, TRCN.




TEACHERS MODULE (WEB) User Guide

UPDATING YOUR SCHOOL | SELF SERVICE

UPDATE YOUR SCHOOL (i.e. Place of Work)
Simply click on the 'Update School' button on your Profile Details page as shown in

Figure 5 above. This will display a popup form for you to update your Current School
(i.e. Place of Work).

Fill the form by Selecting State, Local Government Area (LGA) and your School from
the Drop downs provided. See Figure 7 below for more details.

P Liame your School Place of Work)

Figure 8:
Update your
current School
(Place of work)

SELF-SERVICES (Coming Soon*)

The “More Services” button provides useful drop-down links for certain utility
services hat teachers can access or request for using the TIS.

(PLEASE NOTE: These services will soon be integrated into the TIS). Figure 8 below
illustrates this:

B Teecters Consclo

My Full Profile Details
i w Bio-Dy
, ot SRS
| SNGLE
- il
o Highest Quathcation.

Figure 9:

TRCN Reglstration

Self Service SR
(Coming soon*)
and Signing out

SIGNING OUT...
Click onthe 'Sign Out' buttons as shown in Figures 8 above to sign out from the TIS.

© Teachers Registration Council of Nigeria, TRCN. n



TEACHERS MODULE (WEB) User Guide

CHECKING TEACHER’S TRCN REGISTRATION STATUS

CHECKING TEACHER'S TRCN REGISTRATION STATUS

Click on the 'Check a Teacher's Registration Status Online' link on Home page as
shown in Figure 1 to search and check for a teacher's registration status with TRCN.
The search can be done with either Teacher's name or Teacher's Registration
Number. Thisisillustrated in Figures 9 and 10 below:

§ Teachers

nfermation Ty e

#® List of Registered Teachers e

Thig s Rt To i utes. g e s v ) il i L i1 o e 1 il s Sy bt 8 Wi b . i dabrl o T TR P 1 bt
1P i £ 00 W B B RO, it th Tisacnr's st sion Mumier, Mighint Quaification Categons S4ata-of Locarion, Yaar of Regitration snd Teathing S Vee
For indpair s o compliatits plarie Contact THEN il Lingin i S b £y i Ui 108 8 Vo Kt |10 178 ot f e ks

o Yo Sameri s nLRAUL ot Totrid Srmchers Roconde: 3 (ot Mas Al Rewiti: 1000)
[P -
S TaCIes
TREN Reghitration: Hisnbi & Suirieng o Fie Name:

A

Soarch Fles o i

Show 100 8 eatrled

I S ' 3 M R i
g s [- Seatw of Location Y of R, Cuscation CREgory

Figure 10: §_ S oo
Check Teacher's 3o -
TRCN Registration okyisidasuna

Status (Name T—

Search Example) | o et e

i Teachers

@ List of Registered Teachers

T 87 ! Rodogiatm ol T P it 16 87 (i bt -rwiinr WP s ing 1s bt v (et 1 o i ey Tait i s TGS riem L) iewietion
1L oo £330 800 T nfrmaion 300t the Ty Reghraeion Sumbes, Hgrets (asifcx: on Caegors 51st6-3f Locstion, Yaa of RAira ion asc Fasching St Ve
Ver waprics or-cormataings plese Boriact THEN Bl # Tascher 10 Sot e s 115] 5 Vb i ot | 8118 Bt & Lves Sikda

o Yeis Cawreh wan speusl Toesl retrioved Taschar Racoee: 1 (Mot Vs Aflaa! Rowits: 10001
Sesireh Toschors

ThCh Reghtration Hurmbeer or Surruene o Fient Hase: oA
Eaarch Resull dor: TS/ 33400

S 100 8 wstrien

Gander 7 Biste of Locsiion

Highot
Vewoffag. ¥ CouslicationCatngery

A OGE UEEA 2 MASTERS GAEE

Figure 11:

Check Teacher's
TRCN Registration S
status (TRCN Reg. -

Number search)

© Teachers Registration Council of Nigeria, TRCN.



TEACHERS MODULE (WEB) User Guide

VERIFY A LICENSE (COMING SOON)

VERIFY A LICENSE (Coming Soon*)

Click onthe 'Verif)( a TRCN License Online' link on Home Page as shown in Figure 1 to
verify a Teacher'slicense on TIS. Once clicked, TIS will navigate to the 'Verify a TRCN
License' page. See Figure 11 below for more details.

@ Verify a TRCN License

The Lices ineati e
Far inguirioes or complainis pleana Contact THEN,

Licenae Mumiser: e

TRCH License Vierification Summary Repart

Figure 11:
Verify a TRCN
License

Tanchers ieformation Syvtem [TIS) « Al Rights Reserved.
Teachers i il of Ngaia, TN,
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INTRODUCTION User Guide

GETTING STARTED | LAUNCHING THE APP

INTRODUCTION

The TRCN Mobile App for Teachers is a utility Android mobile application designed
and built for use by Teachers registered in Nigeria. It is secure, extremely easy to use
and convenient.

The Mobile App securely connects to the TRCN (Teachers Information System) to
fetch and update data as'well as other freq%JentIy accessed services by Teachers. The
TRCN Mobile App is a service offered by the Teachers Registration Council of
Nigeria, TRCN. The sections below provide detailed guide on how to use the TRCN
Mobile App.

GETTING THE TRCN MOBILE APP
1.Visit the Google play store (https://play.google.com/store?hl=en)

AMDROID APP ON

s {:;{}USIE play

2.Search for 'TRCN Mobile Aplp',
3.Download the app and install it on your Android mobile device or tablet. (The
app is free, convenient and easy to use.)

LAUNCHING THE APP
Click on the App Icon as seen below to Launch the App

Figure 1:
TRCN Mobile App Icon

© Teachers Registration Council of Nigeria, TRCN. n



SIGNING IN TO THE TRCN MOBILE APP User Guide
LOGIN SCREEN

SIGNINGIN TO THE TRCN MOBILE APP
On launching the TRCN Mobile App, the Login screen comes up first. If you already
know your User ID, simply enter your User ID and Password to login to the App.

]
TRCN Mobile App

211 S Teachers Information System (TIS) @7
i =g

User D

TRCM Mobile App
LIS Teachers information System (TS} '.. LOGIN

Forgot Password?

Are you a Teacher registered with
TRCN? Get your User ID and get
Are you a Teacher registered with Stﬂrled.

TRCNT? Get your User ID and get
started

Figure 2:
Login Screen

© Teachers Registration Council of Nigeria, TRCN.



USER ID AND PASSWORD User Guide

GET OR RETRIEVE YOUR USER ID | RESET PASSWORD

GET ORRETRIEVEYOUR USERID
To getyourUser D, click on“GETYOUR USERID” as shown in Figure 2 above.Once
the screen display, enter your TRCN Registration numberto retrieve your User ID.

Figure 3:
Retrieve Your User ID

DID YOU FORGETYOUR PASSWORD?
Click onthe “Forgot Password?” link as shown in figure 1.Once the screen loads,
enteryour User ID to reset your password.

3 Forgot Password

Figure 4:
Reset your password

© Teachers Registration Council of Nigeria, TRCN.



DASHBOARD AND PROFILE User Guide
DASHBOARD AND PROFILE AREA

THE DASHBOARD

Once you are logged in to the A?, you can see your dashboard with summary of
your details. You can View Profile, Edit Profile, Update School, Change Password etc.
as shown below below:

Figure 5:
Teacher’s Dashboard
on the Mobile App

TEACHER'S PROFILEVIEW

The Teachers Profile Details screen displays information on a Teacher's Bio
Data, Highest Qualification Details, Registration Details, Current Place of Work
(School) and Contact Details. It is expected that you update your profile details
withthe most current and accurate data

€ My Profile Details

<« My Profile Details

TRCN REGISTRATION
TRCN Reg Number
NM89478292P0
Year of Registration
2001
License Number
201187965
License Type
CATEGORY A
Annual Dues Payable(NGN)
10,000.00

BIO DATA

Full Names
AMEH SAMSON
Gender
MALE
Date of Birth
18-02-2018
Marital Status
MARRIED
Nationality
MIGERIA

QUALIFICATION

CURRENT WORK DETAILS
Current School
OMOGBA PRIMARY SCHOOL Il
State of Location
ANAMBRA

1A nf | anatinn

Highest Qualification
BACHELORS DEGREE/PGDE

Figure 6:
Teacher’s Profile View

© Teachers Registration Council of Nigeria, TRCN. n



PROFILE EDIT User Guide
EDITING YOUR PROFILE

EDITING YOUR PROFILE

Click on 'EDIT PROFILE' on the dashboard to update your Details across Bio Data,
Qualification, Registration, Place of Work and Contact Details. Teacher's profile
details update occursin 5 simple steps as shown in below.

(] (]
<  Edit Your Profile <  Edit Your Profile

STEP 10f5 STEP 30of 5

BIO-DATA TRCN REGISTRATION
ot
Dr NMB9478292P0

AMEH 2001

SAMSON 201187965
e

—
MALE

License Tygs

CATEGORY A

18-02-2018
© canceL JE L KGN NEXT PP

“Maritaf Stat
MARRIED

[]
< Edit Your Profile

STEPSof 5

GG G=0=)

CONTACT DETAILS

08011122212

09098212212

user@test.com

© cancel [ D RGETUTEN SUBMIT W

Figure 7:
Screen for edit your
profile details

© Teachers Registration Council of Nigeria, TRCN.



PROFILE EDIT User Guide

UPDATING YOUR SCHOOL | CHANGING PASSWORD

UPDATE YOUR SCHOOL (PLACE OF WORK):
Simply go to 'UPDATE SCHOOL' on the dashboard to update the school to your

details to reflect your current school (place of work) name and location. Save
Changes when done.

[ ] il 0927
o Update Your School

Update Your Schoal
OMOGEA PRIMARY SCHOOL B
Onitsha-North, ANAMBRA

MO lease if the School
OT your current

Figure 8:
Update your current
school (Place of Work)

CHANGE YOUR PASSWORD

To change your password to a password of choice, click on “CHANGE PASSWORD"
onthe dashboard. Once the screenis displayed, enter your current password and the
new password of your choice. Tap 'Confirm and Save Changes'.

& Change your Password

Figure 9:
Change your
password screen

© Teachers Registration Council of Nigeria, TRCN. n



SELF SERVICE User Guide
SOME SERVICES COMING SOON

SELF SERVICES

The Self Services Page provides useful links to upcominrg services that teachers can
access or request for using the mobile app. The figure below illustrates this:

¢ Self Services:

Coming Soon...

1. Licensing
2. Annual Dues
3. PQE Enrolment

¢ Self Services:
Coming Soon... 4. Check PQE Result

1. Licensing

2. Anrual Dues 5. Apply for Letter of Professional
Standing

3. PQOE Enmolment

4. Check PQE Resul &. Contact TRCN

5. Apply for Letter of Professional
Flaoding Coming Soon...

6. Contact TRCN

Coming Soon...

Figure 10:
Self Service (Coming soon)

© Teachers Registration Council of Nigeria, TRCN.



MENU ITEMS User Guide
EDITING YOUR PROFILE

MENU ITEMS
The dotted vertical line on the top right corner views the menu items. You can easily
Change Password, Update School, Read e-Userguide and Logout from here.

]
My Dashboard S [FTREEN TR Change Passward

My Dashboard n Update Schoal
@ Read e-userguide

AMEH SAMSON

Registration Number NMB89478292P0 e | Logout

96 Ui L1

2 & VIEW - £,
I - ROFILE F
ﬁ UPDATE CHANGE ﬁLP'DA'IE CHANRGE
SCHOOL PASSWORD SCHOOL PASSWORD
(hexrs SELF yENTE
SIGN OUT SERVICES O i our

® Teachers Registration Council of Migeria, TRCN @ Teschers Hegisiration Councl of Hgea; TREN

Figure 11:
Menu ltems
Quick Links

SIGNING OUT...

To Sign out, tap the “EXIT & SIGN OUT"”button on the dashboard or tap the the
dotted vertical line on the top right corner to update details, read e-userguide or
'‘Logout' instantly. See below:

(LRl Change Password

My Dashboard w Update School

“ Read e-userguide
Teastars s

AMEH SAMSON
Hornker MMEGM7EZ2P D

SCHOOL PASEWORD = i
SELF EXITR {] IL'I:lI 5
Figure 12: EETNEE
L]

Log out option

© Teachers Registration Council of Nigeria, TRCN. n
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